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Technology is the Backbone of All Modern Enterprises 
and is a Key Indicator of Corporate Performance
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Tech-savvy companies in consumer products 
are outperforming peers that invest less in 
technology
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Technology & Telecommunications
Insurance

Business and professional Services
Education and nonprofits

Travel, media and hospitality

Banking and Securities

Energy and resources
Manufacturing

Consumer businessa nd retail
Construction and infrastructure

Health care services

Average IT budget as a percentage of 
revenue

Source: Deloitte Insights



© 2023 ServiceNow, Inc. All Rights Reserved. Confidential. 4

China 
Personal 
Data 
Protection 
Law

Technology Trends Mirror Global Economic and Political 
Changing Realities Over Time

1960s 1970s 1980s 1990s 2000s 2010s 2020s

Material 
Requirements 
Planning (MRP) 
systems were 
developed for 
manufacturers

SAP was 
founded to 
create standard 
enterprise 
software that 
integrated all 
business 
processes and 
enabled data 
processing in real 
time 

ERP was 
extended to 
global sites as 
many 
companies 
expanded 
globally

Single source of 
truth became a 
key focus for 
enterprise IT 
projects. Oracle 
became the 
largest database 
management 
company in the 
world

Top 3 
Hyperscaler 
cloud 
companies were 
born.  AWS in 
2006, MS Azure, 
and GCP in 2008.

WTO was 
created in 
Geneva

Industrial 
Revolution 
3.0

Industrial 
Revolution 
4.0

UK General 
Data 
Protection 
Regulations

Growth of 
country 
sovereignty 
cloud due to 
data protection 
trends.   

Denmark, 
Ireland and 
the United 
Kingdom 
joined EU
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